















































The main challenges were:

To create an information architecture and input flow logic that would be readily understood
by one-time users, yet effectively cover technically intricate material.

To provide the user with a more appealing and professional interface, as opposed to the
traditional, more staid and often intimidating government form style.

Ensemble abstracted the essential features of the existing application from screen shots, then
arranged the information in a logical manner to facilitate input. A spacious layout and soothing
color scheme reduce the user’s feeling of overload, while a subtle, topical graphic provides a
background theme to reduce the feeling of formality.



Benefits Enrollment

Ensemble created the Benefits
Enrollment vision prototype for a
government social benefits program,
providing a self-service portal to the
public. Ul concepts for citizens and case
workers spawned numerous Ul design
iterations to lay the groundwork for the
vision prototype. The design integrates
videos, maps, and an adaptive
questionnaire to help citizens find
services applicable to their needs. The
prototype also includes a web-based
operating system allowing case workers
to manage their work loads and interact
with each other and with participants,
and a mobile story that offers maps and
documents on mobile devices.



The main challenges were:

To determine a suitable story
to guide the vision for Adobe
in the government sector

To create design concepts
that would push the envelope
in user experience, without
alienating the target user: a
government agency that is
traditionally very conservative
in their use of technology



Ensemble UX Process

Ensemble will work with you every step
of the way to ensure that the interface
design meets your needs and ensures
the best user experience possible.

Whether it's improving an existing
design or building an application from
scratch, our design process will ensure
both short-term and long-term success.
Implementation
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