ensemble




ensemble www.ensemble.com

Ensemble Whistler

» Data capture solution to support the organizations
sales team to document customer opportunity details

during pre-sales activities
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Solution technologies

» Adobe LiveCycle PDF Generator — on demand generation
of PDF reports

» Adobe AIR — front-end client technology to support data
capture offline and online; allows for seamless data
synchronization when connected

» Adobe LiveCycle DataServices/Coldfusion — server to
support data synchronization between the AIR clients and
databases; integrate into other enterprise applications
(CRM, ERP, others)

» Database — data storage and data persistence
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Value Proposition

» Easily support capture of customer opportunity details
even while disconnected from the internet
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Operating System

» Enhance Management Perspective wmdos Z;
with the use of dashboards to provide
accurate forecasts and measurements -

» Extend current CRM system ) '
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Benefits
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On-the-spot data capture of your customers opportunity details
Standardize information capture

Maximize existing Back Office and legacy system investments
Leverage resources by sharing assets
Platform and device independent
Report generation

Capable of integrating with
existing CRM systems

Activity Title  Presentation

Activity Date 0711442009

SEManager  Thomas Loane

Solns. Engineer

Region (. NA West

WhatWas Done | AccountPlanning
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Management at a glance
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Customizable dashboards

Ability to drill-down into details
Trending visibility

Filter by opportunity line and/or
client vertical

Monitor vital performance metrics

Develop better, more complete
strategies and sales forecasts

Assess progress towards the
company’s most important goals
and objectives

.I. Trending
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Product Regions Verticals Individual
Categories Products

Regions (1127 Opportunities)

EMEA North 7.986% [QD]—\

NA Partner 5E 25.20% (284)

EMEA South 2.540% (40)

NA Canada 6.921% (78)
MA Creative SE 0.4437% (5]

Copyright © 2009, Ensemble Systems Inc - Confidential



ensemble www.ensemble.com

Case Study: SE Notebook for Adobe

» SE Notebook is a customized version of Whistler for
Adobe

» Worldwide Adobe pre-sales team use the
SE Notebook |

» Adobe management uses
SE Notebook for keeping
up-to-date with what's
happening in the field

Copyright © 2009, Ensemble Systems Inc - Confidential



ensemble www.ensemble.com

About Ensemble

Software services and product company since 1995
Experts in LiveCycle, Flex, AIR, Acrobat
Platforms: J2EE, .Net

Business Analysis, Requirements Analysis, Implementation,
Training, Mentoring and Support

» Adobe Gold Partner
» Strong blue chip reference customer base
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> Focused on solutions for: v Financial Services
v Manufacturing
v" Life Sciences
v' Government
v Media and Publishing
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Contacts
Viad Ghelesel

V.P. of Business Development

U.K. Office: +44 (0) 203 178 6478
Canadian Office: +604-232-4321
e-Mail: vlad@ensemble.com

Offices:

Canada U. K.
Unit 2268 — 13353 Commerce Parkway 131 — 151 Great Titchfield Street
Richmond, BC V6V 3A1 London, UK W1W 5BB

wWwWw.ensemble.com

Copyright © 2009, Ensemble Systems Inc - Confidential




